
 

Warranty Registration Form 

Name ____________________________________ Last name _______________________________________ 

Address ____________________________________________________________________________________ 

City ______________________________________  Zip code ________________________________________ 

E-mail _________________________________________________ 

Mobile phone __________________________________________ 

Country Singapore 

Store  

Stressless Counter – Takashimaya  

8edtimes – The Furniture Mall 

8edtimes – Tan Boon Liat 

Sounds Decision – The Adelphi,  

The Bear Knows – Tan Boon Liat   

Mr Décor Furniture Gallery – IMM 

Plan-B Living – Tradehub 21  

Direct / Online  

Others: _____________________ 

 

Purchase Date _______________________ (Date/Month/Year) 

Item 1 

Purchase Model Family Recliner Sofa Dining  

Purchased Model ____________________________________________________ 

Material           Leather          Fabric  

Quantity ___ 

Item 2 

Purchase Model Family Recliner Sofa Dining  

Purchased Model ____________________________________________________ 

Material           Leather          Fabric  

Quantity ___ 



 

Item 3 

Purchase Model Family Recliner Sofa Dining  

Purchased Model ____________________________________________________ 

Material           Leather          Fabric  

Quantity ___ 

 

Ekornes may wish to email you in the future regarding products and promotional offers which may 

be of interest to you. Please tick the box if you are happy to receive information this way 

Ekornes may wish to use your telephone and address details to contact you in the future regarding 

products and promotional offers which may be of interest to you. Please tick the box if you are 

happy to receive information this way 

 

Please send email to marketing_asia@ekornes.com to submit 

The warranty will be registered only when fill all the required fields. 

 

Warranty 
10 year warranty on internal mechanism 

We guarantee the internal mechanism of our recliners for a period of 10 years from the date of purchase 
of the product. The 10 year guarantee covers the Plus™-System and the internal metal frame, including the 
metal springs and gliding system. It does not cover damage to leather, woodwork or any faults or damage 
caused by the use of the product other than in accordance with the manufacturer's recommendations, as 
well as any faults or damage arising from any repairs made by any persons not authorized by the 
manufacturer. 

5 year warranty on base 

The 5 year warranty covers the base for the chair and ottoman, including the swivel ring, gas lift, 
extensions as well as all foam and interior padding in the chair and ottoman. Also includes electronic parts 
and motor for LegComfort mechanism and all accessories. Please note that some deformation and 
indention in padding is considered normal and is part of a break-in process. 

2 year on LegComfort Battery 

1 year warranty on leather or fabric upholstery 

The 1 year warranty covers the leather or fabric upholstery including stitching and zippered assemblies 
assuming that the product has been cared and maintained using Ekornes approved guidelines for 
maintaining leather furniture. 

mailto:marketing_asia@ekornes.com

